®EJIEPATIBHOE KASHAUENCTBO
YIIPABJIEHUE @?@EE@%@JE%%@?@ KAZHAYEVICTBA
o @?@%@E@%@% PECHVEBJIIUKE

(YOK 1o Hyramicxolt Pecny@iuke)

HPHUKAZ

Hebowcapn:

O0 yTBep:kaeHuH
Hopsiaka nonyqenust u 00padoTky HHPOPMALIMH 0 BHELUHEH OLEHKe JesiTebHOCTH
Ynpasaenus PenepanbHoro kasnadeiicrea no Yysamckoii Pecry6inke

B uensax copeplieHCTBOBAHHS MEXaHM3MOB BHELIHEH OLICHKH HESTESLHOCTH
Yrpasaerust depepanbroro kasnaueiicrea no Uysawckoit Pecniy6nmke (nasee —
YTipassieHue) 1 B CBSA3H CO CITy:KeOHOH HEOBXOMMMOCTBIO TP H K @ 3 bl B 4 10!

. YrBepaurh Ilopanok nomydenus u o0paboTKH MHPOPMALUM O BHELIHEH
OLCHKE JeSTebHOCTH Yrpasrnenus DejepanbHoro kasHauedicrsa 1o Yypanickoit
Pecrybinnke, cornacHo npunoxeHnIo Kk HaCTOAILEMY MIPUKA3Y.

2. ITlpusnath yTparuBiuum cuily npukasz ot 19 oxrabps 2017 r. Ne 462 «06
yrBepikaeHuu Tlopsaka nosyuenus n o6paborku HHGOPMALMK O BHELIHEH OleHKe
JACATENLHOCTH Y IIPaBIACHUS.

3. KOHTpO.Hb 3a MCMIOJTHEHUEM HACTOALIECI O NpUKa3a OCTaBJIAO 3a co0oii.

PyxoBoauress YnpasieHus w wwwwww O.H. Anannena
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YTBEPX/IEH
npukazoM YOK rio
Yysatckoit Pecriybiuke
oT «_9 » oxrsbps 2019 r. Ne Y2

[Topsinox
1osty4eHus U 00paboTku HHpOPMaLMK O BHELIHEH oLeHKe
AesresbHOCTH Yipasnenus PenepaibHOro kKasHauehcrsa
rro Yysamckoit PecriyOuke

1. Obwire noJioxkeHns

I.1. Hacroaumwmii Ilopsnox paspaboran B uensx CO3JAHHUS CHUCTEMBl BHEIIHEH
OLCHKHM JesaTeNnbHOCTH Yrpasienus DelepaibHOro KkasHaueiicta 1o  Yypawckoit
Pecnybnuke (nanee — Ynpasnenue).

1.2. Hacrosiuuit Ilopsanok ycraHaBnuBaeT npoueaypsl mojiyuenus, oopaboTku u
aHanuza MHQOPMAaLMK O BHEIUHEH OLCHKE AeITEILHOCTH YIIpaBeHus (1aee - BHEIIHSs!
OLICHKA).

[.3. B nacrostiuem [opsiike npuMeHsioTest ClEAYIOIHE IOHSTHS U COKPALIEHHS:

[.3.1. AnkerupoBanue - Crocod romydeHus HHPOPMALUM, B  KOTOPOM
UCITOJIL3YCTCS 3apaHee NOAr0OTOBICHHAS aHKeTa;
[.3.2. 3anpoc - cnoco® nonydeHus wuHpOpMALKH O BHEWHEH OLEHKE OT

(puHaHCcOBLIX  opranoB  cyObexra Poccuiickoii  @Denepaumu, IrocyaapcTBEHHBIX
BHEOIODKETHBIX (onnos Poceuiickoit Pefepaliny, riias MyHHLMNAILHBIX 00Pa30BAHHIA;

1.3.3. Onpoc - crnoco® mnosnydeHus: WH(GOPMALMM O BHEIIHEH OLEHKe ¢
HCIOJb30BAHMEM  pecypcoB  oduumanbHoro  MurepHer-caiita  ®emepaibHOro
KasHauyeHcTBa u MHTepHeT-caiita YnpasieHus;

1.3.4. PecrnoHOEeHT - JMIO, OT KOTOPOTO MOJYYEHBl CBEJEHHS B XOJC
AHKETHPOBaHUS;

1.3.5. Caiir Ynpapnenus - opULHATBHBI caliT Ynpasienus B ceth MHTepHeT;

1.3.6. Caiit ®K — oduumaneubiii caiit PepepanibHOro KasHaueilcTBa B CeTH
WNurepner;

1.3.7. Ouenka B3aumMopaeHcTBUs - oueHKa 5(P(PEKTHBHOCTH B3aUMOJEHCTBUS
otaenos  Ynpasnenus. B upensx Hactosuero Ilopsaka 1o 3¢pQeKTHBHOCTHIO
B3aUMO/JICHCTBHSI TIOHMMAETCs CBOEBPEMEHHOCTL W TOJHOTa OOMeHa Clly:KeOHOi
unpopmalue, a TaKkxke CoOMIOICHHE STUKH JIEI0OBOT0 00IIeH s (CTENeHb HalaXKeHHOCTH
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B3aWMOOTHOILEHHH MKy COTPYIAHHKAMH OT/AEN0B YIpaBJeHUs, a TAKKe COOMIONCHMe
3THKM JIEIOBOIO OOLIEHHS Ipu HEOOXOIMMOCTH OOMeHa undopmanmei, BraIOUas
BOSMOMKHOCTL - ITOAYHCHNS  psalla CBENeHHH M KBATM(QULHPOBAHHLIX Pa3zBACHEHHN B
pabouem  nopaake, B gonoAuenHe AuG0  B3aMEH  HCHONB30BAHUS  MEXAHHIMOR
OPHUMATBLHBIX 3a11POCOB);

1.3.8. ADO — agMuHHCTPATHBHO-PHHAHCOBDI OTHEN:

1.3.9. Teppuropuaibhbie OTAEHbl - OTACHDBI, CO3JAHHBIE TS OCYUIECTBIICHMSI
(QYHKUMI YTIpaBieHus Ha COOTBETCTBYIOLIEH TEPPHTOPUH;

1.3.10. Komuter VYnpasieuus ®eaepanbHOro kasuaueiicrsa o Yysatckoii
Pecniybmike 1o BHyTpennemy KoHTPOIO u BHYTPEHHEMY ayJIHTY - TOCTOSIHHO
NEHCTBYIOLIMI DKCIIEPTHO-COBELIATENLHBIH Oprau NP PYKOBOAMTENE YIIpaBiIeHus;

1.3.11. IO — npukaannoe nporpaMmuoe oGecneuenme.

[.4. Cucrema BHewHeil oueHkw NpHU3BaHa CcrnocOOCTBOBATL  MOBBILICHUIO
MPO3PAvHOCTH ACATENBHOCTH Y ipaBieHust, TeppuTopuanbHbIX OTASIO0B.

1.5, Cucrema BHewHell OLEHKH BKIIOUAET MEXAaHH3MBI NPOBEIEHUs BHELIHEH
OUCHKH W METOAHKY OLECHKHU M10JIyHeHHOH HH(POpMALH.

1.6, BujgaMu BHelnell oueHku aBasiores:

- nposeaenne Onpocos;

- NMpOBE/ICHHE AHKETHPOBAHUS BHEILIHMX PecroHieHToB B Xo/e pabounx BcTpeu
1 COBELAHMIL;

- HamnpasjieHne 3anpocos;

- nposejeHne AHKeTUpOBaHus B Liensx OUEHKH B3aMMO1eiiCTRIS.

7. Anannz  nomywennoit wundopManuu  nossomnser NOJYYUTL  BHEIIHION
OLUCHKY JACATCIBHOCTH YTpaBjieHUs Kak B 1eJIOM, Tak M B paspese  OT/enos,
€O CTOPOHBI 3aMHTCPECOBAHHBIX YUYACTHMKOB OIO/DKETHONO MNpPOLECCa, MCHONb30BATH
MOJIYYEHHYI0  MH(OPMALMIO Ui COBEPLICHCTBOBAHUS  Ka3HAYCHCKOI CHCTEMbI
Poccuiickoit Menepaunu, a taoke oueHUTD YPPEKTHBHOCTE B3aMMOAECHCTRHS OTAEI0B
YnpasieHns npu BLINOTHEHUH CBOUX (YHKIMI. HMcronpoatie MIOJTYHEHHBIX CBEIECHMI
OyaeT crnocobCTBOBATL MOBbILICHHIO Pe3yNbTATUBHOCTH ACATENBHOCTH KaK YIipaBiieHHs
B LIQJIOM, TaK M €ro OT/AEN0B.

[.8. PesynpTaThl ananu3a BHewHEH OUEHKH MO PELICHHIO PYKOBOIHUTES
YTipaBienus MOTYT GbITh UCIIONB30BAHBI /UISl COCTABICHHUS! PEATHHTOB OTMEIIOB.

2. Ilposenenue Ornpocos

[. Mexanusm nposeienns Onpocos:
110 B uenax nposenenns Onpoca na Caiire YnpapiaeHust B yCTaHOBJICHHOM
HOPAAKE  pasMeLaeTes  cCblika  Ha  (opMmy aHKeTwl, paspaborannyio AdDQO
YTBEPKIACHHYIO pykoBoauTenem denepanbHoro kazHayeicTra.

2.1.2. ®opwma aukeTs MoxeT pasmemartses Ha Caiite DK u Caiite Ynpasnenust
Ha CPOYHOH JIMOO TMOCTOSHHON OCHOBE O PELICHHIO pyxoBoautens dDenepanbHoro
Ka3HAYCHCTBA UK 10 KaX/OMY BONIPOCY aHKETHI.

2.1.3. OQHMMH M3 TIaBHBIX NPUHLKITOB AHKETHPOBAHHUS SIBJISIOTCSI TIPHHLIMIIBI

SO
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700pOBOJILHOCTH M BO3MOXKHOCTH COOMIOAEHUsS] aHOHMMHOCTH. Lleneroii rpynmno
Pecrionaentos Onpoca ssistioress Bee noceruremu Caiita ®K u Caiita Ynupasnenus,
KEAIOUINE 3aM0NIHUTD NPEUIaraeMyr aHKeTYy.

2.1.4. Pesynpratil Onpoca BbiBoasiTCst Ha crpanuue Caiita Ynpasnenus (B Buje
TabJIMLGL, JlMarpamMMbl WK rpaduka) U CTaHOBATCS JOCTYNHBI nocerutenio Caiira
YrpasieHus 1nocje 3anoiueHus GopMbl aHKETHI.

2.1.5. Pesyabratel  Onpoca  KOHCOJMIAMPYIOTCS Ha  YPOBHE YrpasiieHus,
(POPMUPYIOTCS ¢ MCTONBL3OBAHHEM IPOTPAMMHBIX CPEACTB B BHEC OTYETA B TaOIMUHON
(bopye corpynnkamu oraea HuGOPMALONHBIX CHCTeM YNPABICHHS W Pa3 B HEACIIO
npeacrasisiores B ADQO.

2.1.6. Anamus pesyasraros Ornpoca nposoaurtes ADO, pe3yabTaThl aHaauza He
pexe  pasa B KBapran NpeACTaBAsOTCA Ha 3acenanue Komurera  Ynpasienus
Denepasibioro kasnaueiicrsa no Yysawckoit PecriyGinke o BHYTPEHHEMY KOHTPOJIIO U
BHYTPCHHEMY ayIUTY AJis PAaCCMOTPEHHs W BbIPAOOTKM MPEATOKCHHH 110 MPUHATHIO
COOTBETCTBYIOLNX YNPABAEHUECKHX PelIeHUH 1 pasmematoTes Ha Caiite YripasieHus.

2.2. MeToauKa OUEHKY HH(DOPMALLKH, TOTYIEHHOH B PE3yIbTaTe Onpocos:

2.2.1. Ouenka pesyasratoB Onpoca mnpopoautcss ADO ¢ cobioeHuem
MEPEUHCIIEHHBIX HMKE TpeOOBaHMH.

2.2.2. B 3aBucHmocTH OT uesell BHEIHEH OLEHKH MOJIYUYECHHBIC PE3YJIbTATHI
Onpoca MOryT aHaju3MpOBATLCH KAK B [EJAOM, Tak W pa3/ieabHO M0 Kax/0W rpyrire
PecrionenTos (pewienvie 0 Bbiaesnenun rpynn  PecrioHieHToB NPUHUMAETCSL  TIPH
pa3paboTKe (pOPMbI AHKETHI) MM [0 KAKIA0MY BOMPOCY aHKETHI.

2.2.3. Tlpu nposeneHun ob1Iel OLEHKH Pe3y/ibTaToB Onpoca aHamM3KupyIoTCs BCe
Ha/UIe)KauM 00pa3oM 3aroaHEHHbIE AHKETHIL.

2.2.4. Tlpu ob6pabotke pesymnbratos Ompoca Ka)XZI0OMY OTBETY Ha BOIPOCHI
NpucBauBaeTcs OaiibHas OueHKa (HaNpUMep, el NPeayCMOTPEHO 4 BapuaHTa OTBETA,
TO OTBETaM rnpucsausaercs ot | 10 4 6aisnos).

2.2.5. Pe3yabrarhl OLEHKM 110 KaKJO0H aHKeTe PacCCUYMTBLIBAIOTCS KaK CpeJHHH
Oann no creayouieit popmye:

O

i
O anweme: - PE3YIIBTATHI OLUEHKH 110 KAXKON dHKETE,

O; - bannbHas OlieHKa OTBETA;

S i (+

C) UHKEHTBE ==

[ - KOJTMYECTBO BOMPOCOB AHKETDI.
2.2.6. PesynbTaTel OUEHKM MO aHKETAM, 3aNOJHEHHBIM KaKIOi rpynrnoi

PecrionenTos, paccunthiBaloTes Kak cpeinnii 6ann no cueayromeit hopmyire:

>0 m
O Py = TR THAC

: 1
Oeponne = PE3YJILTATBI OUEHKM 110 @HKETaM, 3alOJHEHHBIM KaXJIOH TIpPynnoi
Pecrionjienton;
O anwemy - OALIBHASE OLEHKA N0 KAXKJION aHKETE:;
/1- KOJIHYECTBO aHKET, 3all0JHCHHbIX JaHHOH rpynnoil PecrionaeHTor (B cnyuae,
€CJIM YTBEPKACHHAs (pOpMa aHKETHI MPeyCMaTPUBAET BBIIEIEHHE rpyn).



4
2.2.7. Pesynabrarhl AHKETHPOBAHMS PaCCYUTBLIBAIOTCS 1O cieayomel Gopmyne:

Fhnoeosan

>0,
_— LHRCI B s I‘He
124

O o = PE3YABTATBL AHKETHPOBAHMSL

O anenny = OAJIBHAS OLICHKA 110 KAXK/I0i aHKeTe:

11— KOJIMUECTBO aHKET, 3anojHeHHbIX Pecnioraenramiu.

2.2.8. Pesyabrar OUEHKH 110 KKAOMY BOIMPOCY aHKETbl PACCUMTLIBAECTCS KAK

cpesHuit 6amn o caeiytouei Gopmyie:

sonpoe

O pee = PE3YABTAT OUCHKH 110 KaAKAOMY BONPOCY;
O; - SasabHas OueHKa OTBETA 10O BOINPOCY;

/1 - KOJIMYECTBO MOTYyUYEHHBIX OTBETOB 10 BONPOCY.

Hpn  stom  pesyivtarel  Aukeruposanus PaCCUMTBIBAKOTCS 110 CHEAYIOLIEH

Gopmyuie:
fane Z O‘[.’nnpnc s r ﬂe

Hmoeosas

O ttmoconan = PE3YIIBTATBE AHKETHPOBAHMSI;
O e = PE3YIBTATHI OLEHKH 110 KAKAOMY BOIIPOCY;
I~ KOJINYECTBO BOMPOCOB aHKEThI,

3. IlpoBseneHne AHKETUPOBAHKS BHELIHUX Pecnionnenros
B X0/1¢ pabOUMX BCTPEY M COBELIAHUI

3.1. Mexauusm AHKeTHUPOBaHHUS:

3.1.1. B uensx nposeacHmus AHKETHPOBAaHUSI BO Bpems paboumx BCTpEY U
COBEWIAHMH 110 MHHULMATUBE OTAEIOB YNPABICHUS BHELIHHM Pecnongenram moxer
ObITh NPEIOKEHO 3aAN0IHUTL YOPMY AHKETHI O BHELLIHEH OLICHKE KayeCTBa BBINOJIHEHHS
YpasieHueM U ero oTenaMu BO3IOKEHHBIX HA HUX QyHKUUH.

3.1.2.  Tlepeuens  BrmMOYaeMbIX B Gopmy  AHKETHPOBaHHS  BOMPOCOB
paspadarbizactes ADO ¢ yueTOM NPEeIOKEHHH OTICIOB — MHUUMATOPOB POBEAECHHS
pabo4mx BCTped M coBelanni, yTepKaaeTes pyKoBoauTeneM Y npaBieHus.

[lpenoxenns no nepeudio BKIIOYaEMBIX B (bopMy AHKETHPOBAaHUS BONPOCOB
NpCACTABIAIOTCS OTACIOM - HHHLMATOPOM HE I03/iHee NATH pabouymx jHel 10 Havana
paboumx BCTPeY W COBELIAHMIA,

3.1.3.Mopma  aHKeTHl  JI0KHA npeaycMarpuBaTh BO3MOXKHOCTb  OMNPEHENUTH
00beKT oueHky (Ynpasienue, oTaeN), a TAKKE COZACPIKaTh BOMPOCH! 10 OLIEHKE Ka4yecTRa
BLITIOJIHEHHSI YTIpaBiIeHUeM (OTAENIOM) BO3TOKEHHBIX Ha HEro Gyukumit. Kpome toro,
AHKCTa JIO/DKHA CONEPKaTh 3arojiHseMble Ha JOOPOBOIBLHON OCHOBE CBOGOIHOE T10Je
Ui QOPMYJIMPOBKH TIOKENAHUI W [IpeAoKeHuit 1o COBEPIICHCTBOBAHMIO PabOThI
Ynpasienus (OTIA€1a) M 10151 ISl YKA3aHust [1ePCOHATbHBIX IaHHBIX Pecrionpenra.
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3.1.2. Kaxaomy BONpoCy aHKeTbl J0KEH COOTBETCTBOBATE 3aKPBITHIN MEpeyUeHb
BOSMOXKHBIX  OTBETOB. llpejuraraembie BapuaHTbl OTBETOB Ha BOMPOCHI MO OLEHKE
KauecTBa BBITOJHEHHS YripaBiaeHueM (OTAe10M) BO3NOKEHHLIX HAa HETo GyHKuMi
AOIKHBL - OBITL  €AMHOOBPAZHLIMU B 1CAaN  0BJeryeHus! npouecca  00padoTKH
uH(OpMALIH,

3.1.3. Lenesoit  rpynnoii  Pecriongenros AHKETHPOBAHUSL  SIBJIAIOTCS  BCE
AKCJAAIOWAC 3ANOMHNTL  TIPC/UIOWEHHYIO AHKETY YYaCTHMKM COBEINaHWH M paBoumx
BCTPCY, HC SABJSIOUIMECS COTPYAHUKAMI YipaBieHus (OTAEI0B).

3.1.4.010uMK 13 TIABHBIX IPUHUMIOR NPOBEIEHMS AHKETHPOBAHUS SIBIISIOTCS
APHHIAIBL I0OPOBOJABHOCTH M BO3MOIKHOCTH COOJIOACHUS aHOMHMHOCTH. B 1esx
00CCNEeUCHUsI  aHOHUMHOCTH  [POBEACH Hsi AHKETHPOBAHUS  3AMOJHEHHBIC  AHKETDI
onyckaiores Pecrionaentamn B 3anupalommiics gk, MeCTOHAXOMICHHE KOTOPOro
O3BYUHBACTCS BO BPEMs NpoBe/ICHUs coBetianusi. O6ecrnederne CreuanbibiM KoM
AJlst POBCACHHS AHKETHPOBAHMS BO BPeMsi paboUunX BCTPEY H COBEIAHMI BO3araeTes
Ha aAMUHHCTPATHBHO-(QHHaHCOBbII oT/1es (TeppuTopHanbHbIii OTAEN).

3.1.5. 3anonuennble aHKETBl MEPEAAIOTCS He MO3AHEE ciaenyromero aus 8 A®O
NSt ianbrenmel o6paboTku 1 aHam3a.

3.1.6. Pesynbrarbl AHKeTHPOBaHMS KOHCOJIMAMPYIOTCS (BK/HOYast MHPOPMALHIO
U3 3AMOJHEHHOr0 CBOOOJHONO TOJISI AHKETHI ¢ IMOKETAHUSMH U MPEIOKEHHUSIMU 110
COBEPUICHCTBOBAHMIO padoOThl Ynpasnenus (oraena), (GopMupyrotes B BUE oTuera B
TabnnuHol Gopme 1 ananuzupyiorces ADO.

3.1.7. PesynbTats! aHanusa nposeaecHHoro AHKeTHpoBaHus npeiacrassitoress ADO
Ha 3acenanne Komurera Ynpasnenus MenepanbHOro kasHaueilcTsa 110 Yygaickoii
Pecnybinke 1o BHYTpEHHEMY KOHTPOIO M BHYTPEHHEMY ayIHTY AJISl PACCMOTPEHMS U
BbIPAOOTKH NPEATOKEHUH 10 HPHHSITHIO COOTBETCTBYIOLIMX YIPABNEHUECKUX PEIUeHHIT
1 pasmeutarores va Caiire Ynpasienust.

3.2, Meroanka ouerku uupopmarmu, MMOJYUEHHOH B pe3yibTaTe MpOBeICHUS
AHKETHPOBaHUS B X07ie paboUMX BCTPEY M COBELIAHHil:

3.2.1. OueHka pe3ysbTaToB AHKETHPOBAHMS TIPOBOIAMTCS COTpyAHHKamu ADO ¢
COOJIIOACHHUEM MEPEUHCIICHHBIX HIKe TpeGoBanuii B Teyenue 10 pabouux nHel ¢ garel
3aBepLICHNS AHKETHPOBAHMSI.

3.2.2. Tlpu  nposeaenun  obuiell  oHEHKH pe3ysibTatoB  AHKETHUPOBaHMs
AHAJM3UPYIOTCS BCE HALICKALLHUM 00Pa30M 3arONHEHHbBIE AHKEThI.

3.2.3.B  3aBHCMMOCTH  OT uUenell  BHEUIHEH  OLEeHKH MPpH  TIPOBEJCHHH
AHKETHPOBAHMS BO BpeMms paboumMx BCTped M CoBELIaHHil MOJYYCHHBIE PE3YJILTATHI
AHKETHUPOBaHHS MOTYT aHAIN3UPOBATHCA KaK B LEJIOM, TaK M pasfelibHO MO Ipyrinam
BOTIPOCOB W (MJIM) 110 00BEKTAM OLICHKH.

3.2.4.Tlpn 06paboTke pe3ybTaToR AHKETHPOBAHUS KAXKIOMY OTBETY Ha BOIPOCHI
NpUCBaUBAETCs OailibHAs OLEHKa (HANpUMep, eciu NPEAYyCMOTPEHO 4 BapuaHTa OTBETa,
TO OTBETAM NPUCBAMBAETCA OT 1 10 4 6asoB).

3.2.5. Pe3ynpTaThl OLEHKM MO KaXIOH aHKeTe U pe3ylbTaThl AHKETUPOBAHUS, B
TOM HHCJIC 110 KaXIOH rpyrie BONPOCOB U (Min) 0OBEKTaM OLEHKH, PacCYUTHIBAIOTCS
KaK cpejiui 0asnt no Gopmynam, aHalorHyHbIM IPUBEACHHBIM B nyHkrax 2.2.5-2.2.8.
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4. Hanpapnenue 3anpocos

4.1, Mexanusm HanpasaeHus 3anpocos:

4.1.1. Hanpasiienne  3anpocos  ocymectsasieres  YipasicHuem B 1eisx
MOJIYHCHHs BHEIIHEH OUCHKH JEATENLHOCTH YIIPABICHUS KaK B LEJIOM, TAK U B paspese
Teppuropnansupix oraenos 1 pasz B roa no Qopme, yrBepkaemoii PYKOBOMTENCM
YnpagieHus.

4.1.2. Teppuropnaibibie OTACAB OLEHHBAIOTCS MYTEM HAIPABICHMS 3anpocos B
AIpeC T1aB MYHHUMIAILHBIN - 00pa3oBaHuii, (HHAHCOBLIX OPraHoOB,  YIPABJICHHI]
Iencnonnoro  ¢omnua  Poccuiickoii  Deje paiu,  obCHyKMBaHME — KOTOPBLIX
OCYLUECTBASICTCA B JauHoM Teppuropuanbinom otaese.

4.1.3. Ynpasnenye OLCHUBACTCS TyTEM HANPABICHMUS 3anpocoB B ajpec
(unancoBoro oprama cydwbexkrta Poccuiickoii Denepaunn (MUHMCTEPCTBO (DMHAHCOB
Hysaickoii Pecny®iukm), opranos yrpaicHus roCY/1apCTBCHHBIMH BHEOIOKETHBIMH
donpamu (Oraenenne IMencuonnoro Gpouna Poccuiickoit Denepaunn (rocyaapeTBEHHOE
yupexzenue) o Hysauickoit PecnyGanxke - Uysanin, [ocynapcTBeHHoe yupesxieHne —
pernonanbHoe oraeiieHne MoHga COUUANbHOrO CTPaxoBaHUs POCCHiiCKOil Denepanmu
no Yysaumickolt PecriyGiuke - Uypaimm, Tepputopuaneeiit Gonn 06s3aTeNLHOrO
MEAMUMHCKOro cTpaxoBatus Uysawckoit Pecnybnuin).

4.2. Meroarka  oueHKH  HH(OPMALIMH, MOJYUEHHOH B pesyibrare
HarpasjaeHus 3arnpocos:

4.2.1. Ouenxa pesynstatoB 3anpoco mnposogutcs ADO ¢ cobinoieHHem
[EPEUMCIICHHBIX HHXKE TpeOoBaHMil.

4.2.2.Tlpn  obpaboTke  pe3yiabTatoB  3anpocoB  oTBeraM  Ha BOIPOCHI
NpHCBaHBACTCA DajlIbHAS OUEHKA (HAIIPUMED, ECIH NTPEAYCMOTPEHO 4 BapHaHTa OTBETA,
TO OTBETaM NpUcBanBacrcs or 1 10 4 6anios)

4.2.3. B cnyuae ecan pesynbTaT OHEHKH TeppuropuansHOro oTaesna He MOCTYTL,
T0 TeppuropuanbHelii OTEN CUMTAETCS HEOLEHEHHBIM M B HAlbHEHIINX pacuerax He
YUUTBIBACTCS.

4.2.4. Ouenka pesynabTaToB  3ampocoB Iy TeppuropuansHoro otjaena
PacCHHTBIBACTCH 110 clienytoulel popmye:

Z C) ANPOC

" , THAE

O Moy =

O o v — OLEHKA PE3YALTATOB 3a1PoCcoB s TeppUTOPHATBHOTO OTeNA:

Osanpoe = Ouenka  TeppuropuansbHOro  OTAETa,  NOAYYEHHAs  OT  [iiaB
MYHULMTANBHBIX  00pasoBanuil, (MHAHCOBBIX OpraHoB, yNpaBieHHsS! [IeHCHOHHOIO
(onna Poccuiickoii denepaunn, obcnykuBaHue KOTOPBIX OCYILECTBJISIETCS B JHAaHHOM
TeppuropuansHom oraene;

N — KOJIMYECTBO MOJYUYEHHBIX OLIEHOK.

4.2.5. Ouetka pesynbTaros 3anpocos ans  YipasieHus pPacCUHTLIBAETCS 10



cienytoueit gopmysie:

: ‘, O sanpoc

n

Oy(/)/c B , rac

O g — OllEHKa pe3yabTaToOB 3a1pOCoB s Y IIpaBICHUs;

Osanpoc — OUCHKA YrpasneHus, nonyueHuas ot (GHHAHCOBOrO oprama cydbekTa
Poccniickoil deaepanin, opralos yrpasieHus roCy1apCTBCHHLIMH BHEOIOKETHBIMH
Qorani, 00CAVIKMBAHNE KOTOPBIX OCYILECTBIASCTCS B Yrpapiaennu;

N — KOJHUCCTBO NOJYUCHHBLIX OLEHOK.

4.2.6. Mtorosas otlenka pesyibraton 3anpoco ans Y MPaBJIeHUst B LEJIOM,
BKJHOYAs PE3yabTarhl 3anpocos g TepputopuaibHoro oTena, pacCuuThbiBACTCS 110
cienytowmeit popmyiie:

o .\"(/)K + Z O s sefi

O UIMOCOG Vipw = , rjae
n

O wniocosas v - MTOTOBASL OLIEHKA PE3YIIBTATOB 3AMPOCOB sl YnpaieHus;

O g — OLEHKa Pe3yabTaToB 3anpocoB As Y npasieHus;

O 1o v — OLIGHKA PE3YILTATOB 3AMIPOCOB [ TepputopuanbHoro otena;

N — KOJIMYECTBO OUCHEHHBIX CTPYKTYPHBIX €IHHMUILL

4.3. Ilo pesynbratam 06paloTKH TONYYEHHBIX OTBETOB bopmupyercs order B
(opmate TaGMMUHBIX JAHHBIX [UIS JaibHEHIIEro aHaiw3a. ObpaboTka OTBETOB Ha
3anpocul u MX aHanu3 (BKAlOYas MOYKEIAHUS U MPE/UIOKEHHUS 110 COBEPIICHCTBOBAHUIO
padoTel Yipasienus) ocymectsiasiiores ADQ.

4.4. PesynbraTel aHannza nojyuyeHHbIX OTBETOB Ha 3anpocel ADO nipeacrapisier
Ha 3acenanune Komurera Yrnpasienus DejaepanbHoro kasmauelcTsa no Yypauickoii
Pecniybanke no BHyTpeHHeMy KOHTPOIO 1 BHYTPCHHEMY ayAMTY Ul PACCMOTPEHHS U
BbIPAOOTKH MPEIOKCHUH 110 NPUHATHIO COOTBETCTBYFOLLIMX YIPABJIEHYECKUX PELICHHI
HC no3aHee 3 AHEH 0 JaThl MPOBEJAEHUS PACHIMPEHHOrO 3acefanus Kosneru
Ynpas:ietus, a Taioke pasmetaet na Caiite Yrpasaenmus.

5. Tlposenenne Ankernposanus B uensix OLEHKH B3aUMOEHCTRIS

5.1, Mexanusm nposejiennst OUEHKH B3aUMOAEHCTBUS:

5.1.1. OnHuMK M3 TNaBHBIX NPUHUMIOB NPOBEACHHUS M TMOABEACHHS HTOIOB
Ouenxn B3anMONEHCTBUS SBISIOTCA NPUHLMIIBL OGBEKTHBHOCTH, OOOCHOBAHHOCTH M
IJIAaCHOCTH.

5.1.2. B nensx cobnionenns npunnuna o6uekTuBHOCTH OLEHKA B3auMOICHCTRUS
NPOM3BOAUTCS  CIAMHOBPEMEHHO, 4YTO TMMO3BOJSET MWHUMM3UPOBATL BIAUSIHME MHCHHS
KOJUIET 1IPH BLICTABJICHUH OLLEHKH.

5.1.3. B uenax obecrieyenus npuHumMna o60CHOBAHHOCTH BBOIMTCS! MpaKkTHKa
MHCbMEHHOTO OOBSICHEHHSI BBICTABICHHON OLEHKM, B Clydae eClIM B3aUMOJEHCTBHE
OCYWICCTBIISIOCh, M BBICTABJICHHAS OLCHKA OTJMYACTCSd OT MAaKCUMAaJILHOM.

5.1.4. B uenax cobmopedus NIPUHLMIIA TJIACHOCTHU CBOAHLIE JaHubie 06 OueHke
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B3aMMOJICHCTBIS ToIexkaT pasmelieHnio Ha Caiite YnpasieHusl.

5.1.5. Ocyuwecrpnenne OueHKH B3aUMOIEHCTBHS B  00s3aTEABHOM MopsIKe
nposoaures APO 1 pa3 B rox BO BpeMs paclIMpPEeHHOro 3aceganus Koseruu
Yrnpasienns 1o Qopme, pazpabarbisacmoit ADO u yTBepikKaaEMOil PYKOBOJMTEEM
Ynpasienus.

5.1.6. To pewrennto pykosojurtesst YrpasieHus, B TOM 4UCAC [O HHULHATHRE
ornenos, APO moxer nposectn OUEHKY B3aMMOAEIHCTBUA OTHENOB YHpaBieHus (kak
BHYTPH KaKJIOH U3 TPy, Tak W MekK1y rpyrnamu) 1o gopme, pazpadarsisacmoii ADO
H YTBEPIKIAEMOH PYKOBOAUTENEM Y IIPABJICHHS.

5.2, Meroanka ouenku nHOOPMALMH, NOJYUEHHON B pe3yibraTe MPOBEACHUS
OueHKH B3auMoaeHCTBIS:

5.2.1. Tlpun obpaborke pesyabratos nposenenus OUEHKH B3aMMOACHCTRHS
OTACNOB YNPaBiCHUs KajkJOMYy BapuaHTy OTBETa [PUCBAMBACTCS OALTLHAS OLEeHKaA
(Hanpumep, eciu NPeAyCMOTPEHO 4 BapHaHTa OTBETA, TO OTBETAM npucsBanBaercst or |
10 4 banos). OteeTsl «B3aumoneHcTBHE He OCYLIECTRISIIOCH) He YUUTBIBAIOTCSI.

5.2.2. B caywae OTCYTCTBMS KOMMEHTapHs TIPH  OLEHKE, OTJMYHOH OT
MaKCHUMaJIbHOH, aHKeTa OLEHKH 3P (HEKTUBHOCTH B3aHMOACHCTBHS OTACIOB Ynpasneuus
CUMTACTCA HE3AMOJIHEHHOH M NNPH aHAIM3e HE YUHUTLIBAETCSI.

5.2.3. Pesyabtarsl OUEHKH B3aMMOJCHCTBHS M0 KAXKIOH aHKeTe pPacCUUTBIBAIOTCS
KaK cpejiHiii Oasit noyyenHsiX OLUeHOK 110 caeayiomei Gopmye:

N PP

Ium()u,m o T, ]‘,He
n

Proers — PE3YABTAT OUCHKH B3aUMOICHCTBUS [UIst OTAENa Y IIPaBICHUS!;
A...F, — 0anibHOE BBIPAXKEHHE NOJYUEHHBIX CO CTOPOHBI OTACIOB OLEHOK;

. — KOJMYECTBO OTHEJOB  YmpaBieHus, B3auMOACHCTBHE C  KOTOPLIMH
OCYILECTB/ISIIOCE.

5.2.4. Pesynbratsl OLUCHKH B3aMMOIEHCTBUS B CPOK He no3fnee 10 pabouux el
¢ natel nposedehust OueHku BzaumojeicTBus npeacrasisioress ADPO Ha 3acenanne
Komurera Ynpapnenuss deiepanbHoro kazHadeicrsa mo Yysauicko Pecnybauke o
BHYTPCHHEMY KOHTPOJIO W BHYTPCHHEMY ayAWTY /s PAcCMOTPEHHS W BbIpabOTKH
NPEVIOKEHHH N0 NPUHATHIO  COOTBETCTBYIOLIMX  yNPABAEHYECKMX pELICHWH 1
pasmewarores Ha Caifre Ynpasienus.



